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This user guide explains how the SoundGate is used 

for phone conversations.

The Phone adapter provides a wireless connection 

between your SoundGate and your home phone. 

It supports both incoming and outgoing phone calls. 

The SoundGate enables hands free operation.

First make sure the Phone adapter is correctly 

 connected to both the phone land line and power. 

Please refer to the Phone Adapter Installation Guide. 

The wireless phone application is possible within a 

range of approx. 30 feet (10 meters) from the Phone 

adapter.

Phone button

•  Short press:

Receiver off 

for outgoing 

calls or 

Accept

incoming 

calls or 

Disconnect 

calls

Bluetooth® button

• Short press:

on

•   Long press: 

off

•   Very long press: 

Start pairing mode

Phone calls can also be received when the keys are 

locked!
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Volume control 

•  Short press:

Volume up/down

Battery status 

indicator

Key lock

Operate

Locked



Make an outgoing call

Give a short press to the SoundGate phone 

button or shortly press the red phone button on 

the Phone adapter.

You will hear a dial tone in the hearing aids. The 

green rim light will be steadily illuminated.

Pick up the receiver or press the call button on 

the phone and quickly dial the phone number. 

Once the call is fi nished replace the receiver or 

press end call on the phone.

The red status indicator on the Phone adapter 

will fl ash during the call.

Hang up

Give a short press to the SoundGate phone but-

ton. The SoundGate will disconnect the call and 

the green rim light will turn off. 

The red status indicator on the Phone adapter 

will now be constantly illuminated. 

Make sure that the phone is turned off again, or  

the receiver is replaced!

Notice: Your voice level to your conversation partner 

is automatically adjusted by the SoundGate, but you 

should always speak loudly and clearly. If necessary 

speak directly into the microphone at the top of the 

SoundGate.

Before talking

Wear the SoundGate around your neck using the neck strap. 

Make sure that the Bluetooth® function on the SoundGate 

is switched on. You must be within 30 feet (10 meters) of the 

Phone adapter and its red status indicator must be steadily 

illuminated. 

Incoming calls

A ringing tone will be heard in the hearing aids and the 

green rim light around the phone button will fl ash.

Answer

Give a short press to the SoundGate phone button.

The SoundGate will answer the call and the green rim 

light will stop fl ashing and will be steadily illu minated. 

The call is now directed into the hearing aids. Speak 

normally, as if the other person was sitting in front of 

you. The red status indicator on the Phone adapter will 

fl ash during the call.

Hang up

Give a short press to the SoundGate phone button. 

The SoundGate will hang up the call and the green 

rim light will turn off.

The red status indicator on the Phone adapter will now 

be steadily illuminated.
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