
SoundGate 
Quick Guide

Answer

incoming

phone calls

SoundGate Bluetooth® 

function must be active. 

When phone rings, press 

phone key on SoundGate 

to answer.

When talking Talk into SoundGate micro-

phone (optimal distance is 

12 inches / 30 cm).

Hang up

the phone

Press SoundGate phone 

key again to end call.

Make a call Place call from your mobile 

phone like normal. Talk into 

the SoundGate microphone 

– do not press the 

SoundGate phone key.

Adjust

volume

Press the volume/program 

key up or down until the 

sound is comfortable.

Turn hearing

aid micro-

phones

ON/OFF

Press the volume/program 

key up or down for 2 seconds.

Adjust

volume

Adjust volume level up 

or down in the hearing 

instruments with a short 

press.

Change

program

Press and hold up or down for 

2 seconds to go forward or back-

ward in the program cycle.

Note: This is only possible if the 

hearing instruments are confi gured 

for multiple programs.

During audio streaming, it

is not possible to shift to 

another program.

Use with a Mobile Phone Reconnection tip

Paired Bluetooth® devices fi nd each other when turned 

on. If devices do not connect automatically, they must 

be connected manually. Always turn on your mobile 

phone before turning on the Bluetooth® function in the 

SoundGate.

Out of range handling of Bluetooth®

If the SoundGate is moved out of Bluetooth® range 

of the mobile phone, the connection will be lost. 

 Moving the devices back into range should cause them 

to re-connect.

Use for remote control

This guide is only a brief reference.

For more detailed information please refer to the 

SoundGate User Guide.
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Listen

to music or 

audio

Press the SoundGate 

music/audio key to play. 

Incoming phone calls 

can still be answered with 

a short press on the 

phone key.

Stop the

music/audio

Press the music/audio 

key again.

Pairing to Bluetooth® Devices

Before using the SoundGate with a Bluetooth® mobile 

phone or audio source, the SoundGate must be paired 

to the device. Once a device is paired, it will be recog-

nized by the SoundGate whenever the device is in range 

and the SoundGate Bluetooth® function is ON.

Listen to Music/Audio

Audio sources can be connected to the SoundGate:

> by wired input

> by wireless Bluetooth® connection

Connecting to wired audio input

Use the audio cable and connect the larger end to the 

audio source (music player, etc.) and the smaller end 

to the plug in the bottom of the SoundGate.

Connecting to a Bluetooth® audio source

Pair desired device to SoundGate. 

Music/Audio Key

The table shows how to use the SoundGate for all 

types of audio streaming.

Listen to

music via

Bluetooth®

Press the Bluetooth®

key for 2 seconds.

Then turn on the audio 

source.

Prepare 

Bluetooth®

device

Refer to the manual of the phone 

or audio device and prepare the 

device for Bluetooth® as instructed.

Set 

SoundGate 

into pairing 

mode

To activate pairing, press and hold 

the SoundGate Bluetooth® key 

for 7 seconds until the blue light 

fl ashes rapidly. Pairing mode is 

active for 120 seconds.

Activate 

pairing on 

Bluetooth® 

device

Activate the pairing process on the 

device. When successful, the word 

“SoundGate” will appear in the 

device display.

Enter 

pin code

The SoundGate code is 0000. Once 

entered, the device should be 

paired to the SoundGate. (The de-

vice may require that you manually 

activate the connection by select-

ing “Connect” in the display menu.)


